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The Study problem :du)all d<i, -2
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The Study Prototype : duj)all zigai
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The study limits dw)all agas -6
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“The role of governance principles in achieving the results factors of the European
Foundation for Quality Management Model (EFQM) — An applied study on the
Ministry of Information in State of Kuwait”

Researcher:

Dr. Mohammad Ali Ahmad Abdullah Al-Haddad

Abstract:

This research aims to determine the extent to which the principles of governance, and the levels of availability of the
dimensions of the European Excellence Model enablers are applied, to identify the impact of the principles of governance
on the dimensions of the European Excellence Model results, and to reach some recommendations based on the results of
the research to help the officials in the ministry to pay attention to the principles of governance which may help in achieving
high levels of organizational excellence. The research population was represented in all workers in the administrative and
financial affairs sector in the Ministry of Information in the State of Kuwait, which is estimated at (350) items, and the
researcher relied on a comprehensive inventory method for all workers, and the number of returned forms valid for statistical
analysis reached (312) survey forms. The research reached a set of results, including that the customer results dimension
is positively and significantly affected by four dimensions of governance principles, which are in order to the strength of
influence, are as follows: the principle of integrity, followed by the principle of justice and equality, then the principle of
transparency, and finally the principle of effective participation, and that the dimension of the results of individuals is directly
affected by three principles of governance, the dimensions of the principles of governance, which are in order to the strength
of influence, are as follows: the principle of effective participation, followed by the principle of transparency, and finally the
principle of justice and equality. The researcher recommended a set of recommendations, including the necessity of
fulfilling the requirements for implementing governance approved by the national framework for the governance of the
government administrative apparatus in the State of Kuwait, and paying attention to raising the employees’ perceptions of
the principles of governance, especially the principle of justice and equality, and paying attention to raising the employees’
perceptions of the two dimensions of the results of organizational excellence, especially the customers results dimension,
and attention to the implementation of the principles of transparency, integrity, effective participation, and justice and
equality as the four most important principles of governance influencing the two dimensions of organizational excellence
results.
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